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INFORMACIÓN DEL REPORTE: 
Folio: ____________________  Fecha del reporte:   _____/_____/_____ 
Hora del reporte: _____: _____  Fecha de cierre del reporte: _____/_____/_____ 
 
 
INFORMACIÓN DE TELMEX: 
Número de Reporte: _______________ 
Nombre del personal que da de alta el reporte: ___________________________________________ 
Técnico que atiende el reporte: _______________________________________________________ 
Número(s) reportado(s):  

 (627) 5223222    (639) 4722148   (656) 6113929   
 (627) 5227488   (639) 4721203   (656) 6116951  
 (627) 5227662   (639) 4720930    (656) 6116952  

 
 

COMENTARIOS: 
DESCRIPCIÓN DE FALLA (ÁREA DE VIDEOCONFERENCIAS): 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 

INFORME DE LA FALLA PROPORCIONADA POR TELMEX: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________  
 

SOLUCIÓN DE LA FALLA PROPORCIONADA POR  TELMEX: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
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